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I. INTRODUCTION

. .

- On Decenber 14,-19753 the Eederal Register listed

»”

an Adult Education program for cultural and ethnic
understanding as a priority for fiscal year 1974 for
"the Department of Health, Education and Welfare; U. S.
'dffice/of‘Education. ‘The regulation emphasized\the

need to "senisitize teachers and administrators to the

need and values of culturally and ethnically differentZ .

adults." Following this cong>E§Sional mandate, the
Office of Education contracted W1th the BLK Group,vInc.‘

to provide "effective cross-cultural training for teach-

LY

ers and administrators. //
The success of Adult Education programs is not.

'solely dependent on the r-ontent of its programs or the

-

abilities of Adult Education staffs and-instructors; it

)

. : .- . } )
is dependent also on the ability to communicate and to . .

relate to the students. Communication and/relation-

=,

ships result from non-verbal contacts as well as verbal.

Frequently there exists a ‘gap between how a person per- -

K]

ceives his ‘own actions, and the perception and reception of this?,é

behaVior by another person. This gap in perception and

reception is the<direct result of differences in the




social, econom1c, and oulturaI experlences ‘of those

a-

.1nvolved An. awareness of one's self, 1nc1ud1ng att1—_

P

«

tudes and fee11ngs, and the 1mpact of ‘\t:ehav1or .on

others can contrlbute to the Adult Bdu atioh: staff s

e 9

effect1veness. Those 1nvolved in contécts and workrng

w1th people from d1fferent cultural and ethn1c back-
. »

grounds can 1mprove their effectlvéness in these rela-

¢ S

t onsh1ps, 1f they are aware of these d1fferences and

experd%nqes,whlch motivate behavior.

- N \
~ . ' 13

The tra1n1ng workshops for Adult Educatlon person-

s

ne1 1n Cultural and Ethn1c Understandlng were designed

to provide a level of awareness of cirltural and éthnic

__differences,_andvtotincrease“thellevel of‘awareness of

. \ ., ‘\ o i . *
the impact of attitudes and feelings ob‘behavior. it

-

1

"was anticipated that such a tra1n1ng program would
benefit the individual Adult EdUcatlon staff members

as we11 as contribute to the program s overall effec~
. , . b} : v
tiveness. R | e '
o . EEER . _
The_training design was developed following a

~
v

o

comprehensive state-of-théLart and needs assessment .

which includede‘




. - . . - S
L. : e g ) . - B ,<‘j.";‘

'’ (1) an analysis of tne.cnlturelly Oriented Teach-

er Ehucation Meterials developealyy the oo
Phelps-stokes Fund; - ’ L .
(2) a review of literature, res’erch and demon- _ lf@

stratlon prOJects related to ethn1c-cultural
‘:tra;nlng; and - N o | ) R k

(3).'e“national (in-person) survey of regional
"staff in six regions. ' o BT
A major part of' the training design has includede

~ the use-of telecommunication.. Film technolog¥ provides ' -

an excellent tra1n1ng tool for help1ng to ra1se the /
*cultural awareness of persons who-must come into con-

tact with individuals and groups whose 11festyles differ
v | | »
N . radically from their own. Here the med;um can be used

J\

3 A to illustrate life éituations where ethnic and cultural

i X 'ignorance prove dsyfunctional in»workinjﬁwith‘or train-
Y .+ ing participants from minority or culturally'different‘
0

- groups, When th1s is followed by approprlate demonstra-

kN -

; -
\ ‘tlons'of p031t1ve responses to dlfferent cultural norms,

) T an effectlve learn1ng_exper1ence can be-achieved. The o :

%ﬂ tekecommunications'presentations were developed.under a ~({

%ﬁ_ sub-contract yith -Cablecommunications Resource CQPter,
"' . ‘ . : - : - 3 ,@

W . . . : , ’ o L

L‘

\;‘ . Washington .- p. CF. . ~ - 9 , . g ‘ ,_’.’):}:‘ _."g .
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The Adult Education Division hoped to accomplish

the foliowing objectives,through-this training effort:

-

To contribute to a better understanding of
cultural and ethnic differences-

.

P

- To imcrease staff awareness -of the importance

of values, attitudes and. resultant behav1or in'.
others- and .

To prepare Adult’EaUcation personnel and State
and local administrators to transfer skills and
knowledge gained to local 1nstructors and - -coun-

'selors.

.-

To assist the AE Division with the realization of

L

e~objectives, BLK performed:the'following tasks:

l.

Reviewed existing materials and resource -
packages from related Kdult Education contrac-
tors, as well as other trainin grams and
curriculums to determine those &lements which
might. be utilized as t&aining materials for
this project; .

Met with AQplt Education national office per-
sonnel, as well as with Staff Development )
Project personnel to determine training needs,
resources and-recommended training formats;

onducted training workshops in five regions,
and provided trainers for the workshop in
Region v : .

3

Provided training resource packages for par- -

 ticipants: so that tney can conduct Similar .

‘training programs in their regioh

[

-




5. ‘Offered technical assistance on-51te or in

.o . writing for all participants who planned i - .
: ' - followup tra1n1ng activities; and R e

. .+ ®. .Published a newsletter which focused on cul-
' tural awareness and training issues. ;. .
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III. PROJECT OVERVIEW -

~
3

© The Tralnlng Design for Cultural Awareness Work-.

shops was developed_after several months of study and - -

- ]

-rev1ew. Dur1ng,th1s perlod,'staff'conducted a survey’ o

of AE personnel in several reglons to determ1ne spec1a1

“needs in -the area of ethnic cﬁltural tra1n1ng. BLK

' staff also’ conducted an extensmve review of the 11tera-
ture in the area of ethnlc-cultural understanding and'
'training;in.AduitAEducation programs; This revﬁbm

~included the Culturally Oriented Teacher‘Edueation_
: . . \ A .
Materials developed by the Phelps-Stokes/Fund of New

York, the Rutgers cultural AwarE ess Tra1n1ng Program.
and several other programs desngned toytraln adult

educators‘in cu1tura1.awarenessﬁ‘ Mater;als developed ,
' L4
by the;ﬁhtlonal Tréinlng Laboratory Learnlng Resourcés

\

. Corporatlonswere also rev1ewed in preparation fo
developlng the tra1n1ng des1gn. All of thes
codﬁﬁabuted insight, 1nformatLon, 1deas, and dlreetlon

for the f1na1 deslgn that wasftested in Kansas C1ty.

L -

A summary dlscusslon of maJor tasks in the- development
3. ~ e

‘of\the~tfa1n1ng design- are presented_below.
. 2 les] e

L ' . .

26~

12




“ A. SURVEY OF AE REGIONAL STAFF - NEEDS ASSESSMENT
’ . < : St \
.. In order tp obtain initial information from:the

regions related. to their tiiining needs in cultusal
. . § ,

ethnic‘Jnderstanding, BLK cqntacted each of the six

j. i':g’t.a;}‘Developmen‘!: Project Directors by telephone. This RN

“data was considered essential to the-development of the

*

A  Training Package and related materials;l'We assumed .

\ ‘tﬁat-RegionaL staff‘andradminiltrators might be aware & .= -
;}J | ~offmateriale ana resources u;eful for'thendesign of; _ .
the Zraining‘ﬂrogram for all regions. Therefore, the“lg
| Staff Deveiopment PrOJe:t Diredtors were int’rviewed

for their ideas on materials, resources and program .

¢

gf;;techniques telated to the AE{program. The Staff

Deveropment'Project Directors in'all’regiens recognized ; 'S

the importance of providing Adult Education personnel

v

WIih training in cultural and ethnic understanding. - .

- Each one had identified ‘this partidular type of train-
, . ing as a priority for thls prograﬂsyear.‘tf | 0 , _ ,
Sy . |
4 In Reglon V. the staff Development ProJect Direc-

)'7 .f tor indicated that a training program in cultural and ‘ : ﬁ
[ \ L \ ) .

o ethnic understanding»was being planned by the chairmsr

of the Policy Advisory §oard,/who is also the state

> ‘ " ~.

’ . ’ . e o .- . . . ot .
) S o . iy o ST a
. . s . N R
. . - > *




v .. ' ] ) . < )
Director of Adult Education in Michigan. Since this

-training effort- was scheduled for December, he suggested
ithat BLK coordinate this effort to avoid duplication.
Additionally, he stated that the final decision relative
to who would deliver this traininq would be made at the
next board meeting. .

“In Region VI, the sStaff Development Progect Direc-

tor 1nd1cated that the training proﬁram should focus on’

.the Chicano- 1te, Black-White rac1al.81tuation. He_ /
also felt attentionl}hould be g1ven to- the problems
they are encountering with the Indian and French-speak-
-ing students,

In Region VII,\the'Staff Development P oject‘nirec-
tor requestedithat the training.for this region focus !
on the serious ‘Black-White radﬁal-problem that exists,

. . 7 : .
the socio-economic ¢lass problem, the’urban/rural pro-
blem and Indian-white-problem; He also suggested that
since’ their tra1n1ng need in cultural and ethnic aware-

ness was so multi-faceted, general human relations train-

ing should be conducted, rathér’ than an attempt to

_handle their specific problems in a three (39 day work-

shop. } ;‘: ; -

-8-




. : .

The Program Coordinator im Region VIII indicated
that their particular concerns are the considerations
dealing-with differences and similarities between and
among the. adult populations. He asked’ that the tra/ning
focus on economic status, age, racial/ethnic
background educational level,-religious‘beliefs and
. geographic. (rural/urban/suburban) differencegwhnd
'similarities. _ ‘; e

In Region IX,‘the Staff Development Director said
that the traifing prooram'was essential not onlyffor
the states in the .region but more importantly for the
AE staff in the Trust Territories. lﬁﬁévfocus should
be ‘on similaritiesiand differenoes of the Asian popula-
tions, including Korean, Filipinos, Japanese and
Chinese. : R ﬂ ;

Finally, ‘the Staff Development Progect Director
of Region X suggested that the training be centered
aréund the Indian and Eskimoxpopulations and;should

~address the part@cular lifestyles and value-system»of
these groups. He considered the Eskimo group to be the.

group who can benefit most from the training. .

-9~ oy

[




During the interviews, Staff Development Program

'DirectOrs were asked to send ‘BIK copies of their Cur- i
rent Needs Assessments forms, as well as other data Qii
which might be useful for the training design. Ho;:;er,
the response to this request was limited; only Regions
VII and Region VIII submitted reports and information,
These materials include Staff Developmentbpians,' Indi-
: vidualized Training Programs, demographic data and news-
'Ietters.

B. REGIONAL SITE VISITS -

. . . ‘ ‘
Regional site visits were scheduled for each of

the six regions. The overall purpose of these meetings

was to gather the information necessary‘for the “‘design -

of the Training Package. Meetings were planned with the
Staff Development Director and Policy Board of each"
region, to identify training needs and objectives.

The rationale for scheduling meetings with the
Staff Development Directors and Policy Boards. prior to
the development of the training de51gn is stated below:“

-+« Actual as well as perceived concerns and train-
o ing needs may vary from region to region. These
visits provided an opportunity for BLK to make

(3 the determination, and incorporate the dif-

ferences in ‘the training plan.

-10-
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'gional meetings:

.cultural tralnlng.

LY
-

. Face to face digcussion provided an Opportunity
to probe and elicit uns:zted needs. . . I
j

,‘pParticipation in the pl

v give participants a vested interest in the

ning prqcess tends/7

success of the workshops, - /

#
K

. The development of a training desxgn in advance‘

conceived program to be imposed on the Reg;qne

“ could gjve the impression-that we had a pre-
"by Was:Sn

> "4 o

R 7

. - : R A

- . . e . o
The following issues were identifieq in the re-

i B 4

l. Part-time Teaching Staff e

The.majority (oyer 50%) of the teachihggetaff

working in gﬁ programs are part-txme. Generally, ’

regional 7taff 1nterv1ewed indicated parthtxme AE

/
teachers were less commltted to and felt less responsx-

bility for the program than full t1me teachers. Addl—

+

tionally, they cited the cont;nued turnever rate among

3

part time staff as 1ncreased 3ust1f1catlon for cross-

N

‘2. Recruitment . °

A 4
-

Recruitment of target minorities was.t}sted as a

serious“problem. In éedion IX, the Black male popula-

tion 18-25 years old was identified as. “wnreachable, "
~-11-.

i ~ . .
& .

I3
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In Region X, AE staff reported that Eskimos and Indians

were not being recruited Washington State officials
L.

1ndicated that even when the minorities were asked to
identify "what they wanted from the AE program" they
had problems verbaliziné their needs.

[

3. Socio-Economic Status wWithin Groups

There was much concern'regarding different socio-"

economic factprs w1th1n minority groups, such as,)/ -

1
*

Spanish speaking, Blacks and Indians. Within the sub-\k
groups they also identi;ied}sfme inégroup_dirferences
that they‘khink'are primarifi;economic. It was fur er
stated that on occasion’thii kind of in-group dif rence
had 1ed to problems between minorityv:Lachers a stu-

'dents from the same minority*population.

L4, Consideration of Poor Whites as a’ Minority
GrouE o - .

Several regions'felt that pockets of poor whites -
- ) : ) N '\

are in need of being cohsidered as a culturallethnic’

group unto themselves, because\poor whites in AE and in

N

society in general expérience the same in-group dif-

, s [ R

ferences common to other cu1tura1-ethn1c groups.l

y ]

a2- .
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5. Infprmation\on Mincrity Groups "f S
-}°Staff and board persohs'cited a real lack of ° ~
-available information about diverse cultures., 1It.was SN

felt that if both teachers_and‘administrators could

have thls klnd of 1nformat10n ava11ab1e, it would"

‘\

encourage greater cultural and ethnic understandlng. L

They requested asslstance as to hcw to\flnd 1nforma- .

tion and\materlals about mrporlty groups. There was_‘

A . T e

also substantlal interest in the 1dent1f1cat10nlof

_resources ava11ab1e at the local 1eve1, 1nc1ud1ng

¢

individuals and groups who mlghtibe valuahtewprqgram
. : « . . _' , P :, w“ ",.-w . & ,
resources, . R e B S L.

L 6. u~Bi;¢u1turailhducat{ohhVs AcculturatiOn

'
*53¢. Several reglons expressed interest in 1nformat10n'~

.

‘4j3: whlch would be useful in, the devglopment of a bi='

‘cuLtural_approach tp the AEiprogram, Regron,Ix was.

especially"interested=in this area and requested.that. \*;

_the subject be g1ven prlmary con51derat10n 1n plannlng

’for the Tra1n1ng Package. .

C. LITERATURExREy;EW
in preparatiou_fcridesigning the {raining_back—.

.age, a cbmprehensive review cf.the,literature in the,

L1
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-

field was cqnd“CtedVQVér a period of five weeksf““éhe

survey §no1uded materials that were.available from the

A }

Olfice of Education, the National Education Association,
the ‘Council on Social Work Education, the Rutgers Uni-
versity Traiqing Project, the University of-Missouri

Resource Development Project, 'and the ERIC Clearing- -

house. -

¢#it is important to note that very few studies,
kreferences, or teacher'traininelﬁrograms, related"
sﬁecifically to ethnic—cuLturai;training in the Adult
?ducation setting. However, a significant -number of

{cross—cuiturai training projects~have been-reported in
,\the field of education and social welfare, and the Jon-.
 tent can be easily. and appropriately related to AE.

:’ The survey also included non-training references dis-

f
% ‘cussing the heritage, customs, attitudes, values, life-

o

style, socio-economic status, etc., of,specific ethnic

groups. This type of material is essential to the v
,zm.

development of a re1evant and effective traméang

2]
-Some of the studies reyiewed 1@ the literature relate
. » / .
to minority students at the secondary schoolvleVeii *

—

_14_ )

20
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-However, the findings are cons;dered relevantfto the

cultural gaps". It seems clear, in the literature that

educators and human Service personnel are seriously

for the 1970‘s. It is suggested that ridicule or ) X f*

‘1dent1ty or 1dent1ty confusion, wh1ch 1ncreases the

e.g. resentment, poor performance,,low.motivatéon.

) drscussion of AE students, because young adults_in.-_

high school ekperience'many”of'the same problems that

adulte-in AE.prcgrams experience in relation to "ethnic-

quesﬂlonlng the ut111ty o; the "me1t1ng-pot“ 1mage for
America. There is general agreement that ethnic, SR
raclal, and cu1tura1 d1fferences do, in fact;”exlst,. e _

. \
and these d1fferences ought to be recognlzed, va1ued, . A
and rewarded. .Theomult;-ethnlc,model or pluralrstic,
mode}is propqsedjasha;more relevant’educaticnal'modelv"ﬁ

host111ty toward cuLtur\} values and att1tudes in ‘the . RGN

educat10na1 sett1ng may be con51dened "punlshment" for

adhering to one's culture and may re3u1t7in ldhs of
s ‘Q{ i(, a .

. .

r

tendency toward what ‘may" be. termed "deviant" behavior; .;

4 : &
N

Administrative/staﬁf‘and'instructore must learn . st

- to accth/pnd appreciate the contributions that ethnic R
0 v ° ) ) . " . P . . "[ . ~
cultures have made and can make toward enriching the

R s . . o . h R N
i N ) - - -
. . . L. =15~
-, . S
- < qa N .
. : . M

Pl

. ¢
L ’
1 .
e 4 R * o
N e
. e .
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o ’ ’

‘American,way'of life. A*éositive_atmosphere toward -
. ’ . " '.‘H""'#. . S .o
"minority students of different ethnic and cultural

. . .
- N . . : . . v

heritage'must be established and the cultural'gap,must
be bridged. Acceptance of the valrdlty of another

'A(gulture is what should, and must. be the end goal of

cross—-cultural tra1n1ng.
Black and dther ethnic m1nor1ty chlldren grow up

in schools where the teacher sees them as bexng dif-
-"

ferent, disadvantaged, and of low.intelligence, and .

®

often move 1nto adult educatlon programs where the -

.
@.

same att1tudes prevall. The VEacher and the student

1nvth1s type of~learn1ng envxronment 1nteract in a

“

deadly'cyclezof 3e1f-sustaining7perceptions¢which com~

- : kot

4 L

»»pletelf negate a successful tiaching-learning exper-

ience. Teachers see studentslas uﬁeducableiand,}azy}f'

ptudents gee teacheré as hostile. This produces a

oW . ey SRS = .a
elevant 1t=a:.n-.Lng’ climate, and the.

i

§




In general. the Phelps;Stokes-culturally oriented

R

- Teacher Education volumes were found to conta1n some
. \

good mater1a1s which reflect the c1ass1c and contem- }l-
porary literature in ‘the areas of cultural understand-i

’ino and adult educatio . However, the presentatlon of

-

the mater1a1 was evaluated to be "rambllng, confused

- . \

and somewhat complex.f -Also much of the mater1a1
' /

1:requ1red specially trazEEd trainers to administer the

‘ip?déram, wh1ch appeared to negate the w1despread use
of ;the modules by Adu&t Education staff, many of whom
had no ‘previous tra1n1ng exper1ence, "and wou1d have to
rely heav11y on the tra1n1ng desxgn for methods of .9
1mpLementatlon, :fter the BLK Group was' no longer _
ava11ab1e;for consu1tatlon._ It was detirmlned that

',as a tota1 package, ‘the Phelps-stokes modu1es wou1d be

- more apprOprlately adapted or mod1f1ed for use,in an |
on-901ng Adult Education staff development program.

crather than for specific tra1n1ng in ethn1c-cultura1

_17__ . o c .
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understendlng.

However, some spec1f1c tomponents of
E.

the Phelps-stokes modules were consldered relevant and

N

were adapted for use in-the BLK tra1n1ng deSLgn.
CEggE

i
i

INVOLVEMENT OF THE CABLECOMMUNICATIONS RESOURCE

: -
From the outset of the progect the Cablecommunlca-
~design, and implementation of the tra1n1ng package as
a subcontractor to BIK.

<ztlons Resource Center . (CRC) was 1nvolved in the plannlng,
o CRC served to:

L

»
As outlined in the subcdntract
' []

1dent1fy audio and/or V1deo materials relat-
ing to cross- cu1tura1 communications and
adult education.

CRC screened. and assisted
the BLK Group to select audio and visual

materlals to be used in the workshop design.

-training design, including conducting of
_ .+ trainees.

- incorporate audlo/vldeo materials into the )

orientation ses51ons for reg10na1 workshop

prov1ae -equipment and other materials neces-
shops.

sary for using aud10-v1sua1s during-the work-

workshop.

v
review films, audio and v1deo tapes, per}odﬁ-
cals and -other available materials for the. |

-mental media,

Plus, developed a list of supple-

1nc1ud1ng purchase and rental
prices for use in the BLK handbook.

3
’
——

develop blbllographles‘bn audlo/vlsual re-
educatlon.

sources in cross cultural relatlons or adult
| -18-

A
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The blbllographles were, “Non-prlnt Blbllography
v
on Trans-Ethnlc Understandlng" and“L1st1ng of' Aud\o-

7
Vlsual Materlals of Cross Cultural cOmmunlcatlons*wlth

~ -

Cr1t1cal Annotatlons. : _ ,
o - e \
’ Dur1ng the deslgn stage,~CRc was partlcularly

helpful in the development of the ;\dult Education ¢

»Admlnlstratlve Plannlng Document. The document was’

\

prov1ded to Adult Educatlon administrators prior to

Al

“the workshops. CRC's involvement included.the devele

'opment‘of_guide questions designed to assist_Adult

Educatlon admlnlstrators to 1ncorporate apdlo/v1sua1

Amaterlals into the1r tra1n1ng components._

{ CRC also developed a "check list" of’technical
facilities and audlo)v1sual equlpment needed by the
BLK Group in 1mplement1ng the Cross Cultyral Work-
shops. - ” . |
Otherllnvolvement by CRC in the project 1nc1uded-
(A) part1c1patlon two of tLe six workshops —

“Region VII workshop in Denver and Reglon Ix

"workshop in San Francisco. Although ?ES was
scheduled to attend all of the workshops, it
Dwas mutually agreed-that the needs'of the

other reglons d1d not 1nvolve telecommunlca-w

tlons or necessltate CRC's partlclpatlon.
. . i ﬁ ,
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AN

dlsseminatlon of materlale to’ workshop partr
o ' ‘ /‘\
c1pants. (CRC recelvea bq;ween 51ihand ten

[

Y requests for mformats.on 6h ‘fllms and/
&

other telecommunlcatlons 1nformat19n follow--"
- . P
thé San Franc18co workshop ) Among th”

L
Y .

-;matervlals dlssemmate}Nas J.nformatloxy on '
.f '
the use of cable and other developlng tedhno—‘;'
logy by educators. R e
. : X
subm1551on of art1c1es fBr t} e f1ve 1ssues of
: L , .
Cultural Awareness Newsbrlefs,'publlshed by

the BLK Group. The art1cles, wrltten byACRg
= LI . @ .
r"under the headlng "Medlascope," were: - .

«
Lo

1. A rev1ew of the fll? "The.sound of My

Oown Name- .
y o ' '-,

EN

"cable TV Offers Lelpure—Tlme Learn-

fing;™ o~ 0
£ 0w | o
A Review of, £ilms ava11ab1e to educa--
tors on the fundamental problems - _
1nherent iH all human communlcatlong;_

<

’

.-‘"The Tra1n1n ?botentlal oﬁ-Telecom-~
munications 1n Cross Cultﬁral Co
catlons" and -

A Mlxed-Medla blbllo?raphical rev1ew._
\‘ T -a- '

- E
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-

- As a result of CRC k- 1nvolvement in the ptoject,

“ithe center has heen motlvated to accelerate its develop-\

ment of educatlonal materials dea11ng w1th telecommunlca-

N
’

tlons. In fact, CRC has begun pub11sh1ng art1c1es

, relevant to adult educatlon in its monthly publlcatlon, '

.

Cablellnes. In addftlon, CRC has developed other

‘ resource materlals 1n the area of adult educatlon that

¢ /'

is avallable to minorities and other persons 1nvolved
. h

in m1nor1ty educatlonal programs throughout the country.*

Most: lmportant, the pro;ect hTs 1nd1cated a need for an

organlzation 1ike CRC to act as a catalyst for 1ncréas-

B . LB
a

ing the involvement of adult educators in the design;

development,and implementation {of new:telecommunica-

e

tions'technology. ) R

v

.h' e LA | el S o
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IV. TRAINING DESIGN, GOAAS, AND IMPLEMENTATION

A, TRAINING?DESIGN o

The ba51c framework for the Tra1ning~Design is
t.

 the "Experiential Learning Model." In this model, the

. . / _
trainer serves prlmarily as a facilitator, a catalyst;.

.

and g resource person.« The tra1nees assume}responsibl—

lity for thelr own learnlng through group discusslons

‘and other ac&avitles where' they’ share =xper1ences,
. : : . - g LN

ideas, feelings and'opihions;"T e trainee:

couraged to generallxvcooperate in .a process, o
ing and problem-solv1ng. ‘Although much dlBCUSBLOﬂ and

shar1ng takes place. it is carefully guideqband con-

trolled.and,ln no way,reseMbles "sensitivity training."

ke r

. ‘The'"Experiential Learning Model" is developed in four

-

~ ~phases: o .

o

r

= l. Dilemm3 - realization:that old attitudes,
beliefs, actions are no longer appropriate

or. effectlve.

2. Invention - polnt at. whlch we f!él ready to

seek new solutions, to thlnk,.to explorefand\

experiment.. . ; ' N
o e ' y *
3. Feedback - indication 'of a willingness to shar

. L . ) ‘ L' .
observations, perceptions, thinking,

L

,%v




%
™

Generalization - exémination of total exper-
/ _ _ , .

+

dence to see how learning can be aﬁpiled in

* - real life situatibns.

» ¢

. The "Expériential Learning Model" is based on

several principles of learning and is most effective

. %
when learning goals and objectives are alear 'and the .

learning environment is “supporfive," rather than

“hostile. The training design, content, format, and

facilitators were chosen with these prerequisites

~

clearly gn‘focus.

Al

B. TRAINING OBJECTIVES (SPECIFIC)

The specific objecfives of the BLK Group cultural

)

awareness training were as follows: .

- To enable participants to identify the com--
ponents of culture and to define cultural
terminology; ‘

T6 identify major cultural patferps in America;

To enable participahts to recognize how cultural
attitudes and values are.trans)Ated into behavior;

To enable participants to pécognize societal
values and attitudes that/are culturally biased
and to idefftify personal values and attitudes

that might inhibit or facilitate cross cultural
interaction; o o N

- To enable partic{pants to identify cuitural
factors that affect performance: in the class-
Toom and to enable participants to recognize
problems inherent in-promoting‘ethnic-cultural

' understanding in.teaching/learning environment;

-.-23- '
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. ’ }-' To enable participanta to identify specific /ﬁ
methods for promoting ethnic-cultural under- -
_ atanding in the educational environment,
$.

- To enable partxcipanta to identify apecific
‘methods and resources that chrg be used to recruit
- and motivnte the culturally di iXferent student;

-

- To enable. partlclpanta to identlfy the fac-
' tors that 1n§1b1t or facilitate communication
across cultures and to develop skills. in posi-.
tive communlcatxon-

- To enable part1c1pants to identify crzteria for
evaluating cross-cultural instructlonal materials-

= To enable particlpants to develop skills as
trainers in their own communities.

cC. \IMPLEMENTATION OF TRAiNING DES IGN
After a careful review and evaluation of the Pre-.
Test workshop, BLK flnallzed the training design, in-
corporating the suggest;ons made by partlcipants. The
suggestions included issuesﬁfor.prograu content, as wellu
‘as for‘the selection of trainers and participauts. Toere-.'
fore in assigning'the‘training staff for the following
Emmikorkshops, BLK selected tralners who were experlenced in
aduit educatlon and ethn1c-cu1tura1 tralnlng. Addltlon-~
ally, the tralners generally rﬁflected the rdcial and
and ethnlc background of the adult student populatlon
in the reglons. In each region where approprlate the;.
traxnlng team included'Black; Qﬁitej Spauish:speaklng
and female tralners, as well as resource persons from
the .Indiau culture.f - 30




<

Individual workshops Were planned and coordinated

with the asSistanee‘of the staff development project

directors. They were responsxble for the Belection of

particlpants and the overall 1o§{et1ca1 arrangements

at each site, in consultation with the BLK staff, The
project directors were encouraged to invite'partici-

pants who were culturally and ethnicaliy_representative
/I' o

of the adults they served.

The Cultural‘Awareness Workshops were held between

o ™

January and June 1975 in’ Regions V, VI VII, VIII, Ix,

and X. The initial trxaining de91gn, which focused on

- cultural awarenese in general, was subsequently:qevibed~n
- to focue on cultural awareness as it specifically re~
lates to curriculum development and evaluatlon. ;The
initial deelgn was used in Reglons v, VII, Ix, and X.
The rev1sed design was used in Region VI and VIII.o A
summary-drhcu981onfof each'workshop is pr%gented later
in this report; | . S S . S - ;"k’.

D. CULTURAL. AWARENESS

; . As a part of the overa11 pro:ect plan, BIK = = {f |

dev oped a tra1n1ng handbook entifled’ Cultural Aware-_

ness. ThlS handbook was m1a1ed to a11 partlclpants

-25-
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in Regions Vv, VII, Ix{ and X, following\completion of

the . Cultural Awareness Workshops. The hqndbook con-

- taimned the complete training design with explmcxt R o,

1nstructions’how to_conduct'the tr_ining workshop, as

well as ‘instructions on setting up a ‘ofkshop, includ-

o

~

‘ing such information aszstructuring the workshop, ;5
selecting participants, selecting and arranging for
physical fagilities. .Shortly after the mailing'of the o

handbook,'a supplement was prod ced to explain the pro-

‘cess of feedback and evaluation n the\training program, -

~

Subsequently, a second edition of the handbook was pro-

K

- sduced as, a- result of a major modification of the train-'

ing design for Regions VIy and VIII. The first edition
\

fOcuses on cultural awareness in general, while the

second edition is specifically geared to curriculum

.development and evaluation relative-to cultural.aWare-n
ness and ethnic"bias in”teachino and teaching materials.
Iv. \ : ’ - . .

e
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. . . - ‘!ﬂ"\"_ L .‘
V. SUMMARY AND EVATLUATION OF INDIVIDUAL WORKSHOPS

 A. THE PRE-TEST WORKSHOP - !

. ’The?pufpdse of the Pre-Test Workshop was to , S,
'”'allqw a select group of Adult Education.pefsonnel

-to act as pa:ﬁigigant-evaluators.of thevtraininéi’
design. This réﬁéeéenfétive groupiinqiuded,staf%
‘develoémént personﬂel, staé@”directoré, reéional.
j: | 6ffice personnhel and 16c§£\staff'from the Region
’VII’Adult-ﬁauCétion prggrams.‘ o -

{ ’ ’
S . Orientation for the Pre-Test Workshop required

a far more time than anticipated.: Many'of the parti-
cipants-had come to -the workshop with very little
- information about the content and- purpose of the

“workshop or their role as evaluators. Several of

~ the partigipants were very:defensive;about the éthnic- .
' cultgralJfocts 6f the:trainihg. They’feit'thévaE'.

persOnnél were_geherally'sensitive ﬁo cultu;al'diff
'ferenCeé and expressed thé.éﬁtitude,thét‘Adult stu-

1

~dents "could.care less" about a culturally aware -

teachér, [Thegy j'ust;lated to learn what they needed

S
-

- =27-
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.
s/ "\\"_‘?
:y' tors rather than trainees only.\ ‘A majorlt of the
“ . . ' S
RF‘ part1C1pants expreszed the attltude that\t ey were -
Ef already culturally aware, but such a tra1n1ng pro-
A E / .
gram mlght, in fact, be approprlate for some teach—
. Y R
. 1ng pe sonnel in the field. . . é'
| th overall assessment of the training de51gh |
was| very pos1t1ve. No majqr changés Were recommended,
. ‘ 'ﬁ ‘A o -
howe er one exerclse was deleted as a result of the .
pre-t‘st beeause 1t proved to be loglstlcally dlffi-
-, \X
. : . ' .,
- “ cult a a: §omewhat threatening to tﬂe group to the
_ e .
\y'x i
’/ v p01nt that it was not effectlve 1n ach1ev1ng'the
, ¥ . ‘
stated tralnr\g obgectlve. The group also recommended '
that therevbe xore 1nformatlon prov1ded to part1c1pants;
. -prlor to the ac ual. workshop.} Speclflcally, part1c1-'

pants sﬂgéid havedln advance,uthe worksth goals and

34 .  |
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objectlves and the agenda. Other responées ini '-gﬁ
icluded-
- Part1c1pants should 11st their exPectatlons'

- for the workshop on the first day of train-

ing : K B _ T

;EMore s1mu1at10n games. should be 1nc1uded in

3the deslgn
. o , R There should pe no nlght ses51ons because 7
. . g ‘they were ho productlve agter a 1ong day . ‘
’ = Tra1n1ng staff should mlngle more with par-- R
S : ticipants to establish a better rapport for ° - -,
s ) - future 1nteract10ns,_;j* : ’
These recommendations,Werefimplemented for future
;oa, . .
\:‘ ‘ workshops, and proved to be very sbund, partlcularly,
\ the advance ma111ng of workshop goals and objectlves
* A . and the program agenda. - / ;
>"/ v - ¢
b2 ) « . ) . -
e o LR " .
SRR -\ . * oo
<t ) ) ) - .
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-

~ ineluded personnel who work with Black, SpanishrSur—

i

i

B. REGION IX CULTURAL AWARENESS WORKSHOP - SAN FRANCISCO .

"content, tra1n1ng staff and the tra1n1ng s1te. Par-
L} : B .

Region:Ix cultural Awareness-Workshop sessions '

durlng the perlod January

were conducfzd by BLK staf

e
27 -29, 1975, in San Franc sco, Cal;fornia; Part1c1-

. l/'

/\

Nevada;‘andvﬂawaii;; The r nge of persons 1n attendance

’
R
B

-rjil'

named, American“IndianF and |Asian populations. Thirty-':

seven trainees attended the workshop.

The workshop was conducted accordingltO'the first

training design developed for the pro;ect ~ On the:
f1na1 dag}of the workshop, partlclpants were asked to

evaluate ‘the training experlehce'relative tq program

t1c1pant responses to the evaluatlon questronnalre

generally 1nd1cate that partlclpants were posltlve
. 4

about the tralnlng experlence and felt that ~the work-

shop had been valuaple and would ‘be helpful to them

“

in the tra1n1ng role. e .
% to .“q - o ’

T




.
The‘following recommendations_were freQuently‘
11sted on the evaluation sheets..

- §pec1§ic lnformatlon on customs of varlous
ethnic groups shoyld" be provided so/thaé o
teachers and other staff can relate better
to these student groups _ .

* [

- More, opportun1t1es for part1c1pants to interact

w1th each other, %.e., more small. group discus-
sions,. soclal act1v1t1es, etc. o

B
- Trainers should use technlques that shock and

r

"open up" part1c1pants_ ~ S /

The_Reglon IXzWorkshop was also modified to includei

- the Flander s Interactlon Analysr:?exerclse. The

:objectlve of lnteractlon ana1y515 in culturaI aware-

ness 1s‘;o.make part1c1pants aware of procedures for

4

cod;ng<and interpreting‘the code.display.of verhalhk(
f,comhunication. Its relevancé\to cultural aWareness

is the Preﬁzse that what is"said’and what is‘under;
stood when communlcatlons come from dlfferent cultural

backgrounds 1s likely to be dlscrepant. This exercise

IS A

was well received‘by the group and stimulated much
‘interest in deve;oping'communication skills beyond the

‘workshop.




Region VII Cultural AWareness Workshop'sessions,u,':

'were conducted by BLK staff dur1ng the peribd Feb-
o

ruary 26 28, 1975 at 'ran-'rar-A Resort in Lake gof v *

'the Ozarks, M1ssour1.. Partlclpants included AE\ )
”'administrators counselors, teachers and other per-,f

_ sonnel fnom Mlssourl, Iowa, Nebraska, énd Kansas. :

4,
k4

‘ ‘ g .
The range pf part1c1pants was representatlve of the

3 Reglon,’and\lncl"ed personnel 1nvolved in educatlon
‘programs for Bl k, Spanlsh-Surné/ed, egerlcan Indlan
and Aslan populatlons. Twenty-seven persons attended
“the Reglon VII Workshop. Nlne of-these partfcipants
‘had also attended the Pre-Test Workshop. | 4
The BLK staff generally,conducted the keglon VII
Workshop accordlng to the first tra1n1ng deslgn, but

- alyd added selected supplemental tra1n1ng exerclses

part1c1pants who had attended the Pre-Test'

' Workshop. Th1s mater1a1 was cons1dered necessary by

-

“the training staff because the bas1c tra1n1ng deslgn
had been dged\an the Pre-Test Workshop.. For one day

and a half, the partlclpants were separated 1nto two‘~'

.groups - new part1c1pants and‘pre-test part1c1pants. *

\ .
I ' -

Durlng this period, the pre-test part1c1pant5'were 1n-

I volved in three supplemental exerclses that were

5o




'not included in the tra1n1ng des%gn.‘ These exer-

cises included ethnic group role-play, assumptlons‘
p .

i

‘based on stereotypes and prejudlce, and bthnic group

values.. The two groups worked together for the re-

mainder of the tra1ning-sesSions.

\

.As a part of the tra1n1ng de517P partrclpants

were askgd‘to evaluate the tra1n1ng experlence, ln-”
cluding the overall des1gn, tra1ners_/and the fac1—rwa“.

‘-llty.- Responses to the evaluatlon 1nstrument in~-
d1cated that partlclpants were generally very sat1s-f

-~ ~

fied that the workshOp had met their expectations._

The most frequent recommendatlons 11sted qn the 2
: <
evaluatlon sheet were: '
- Individual and small/group members. and tralners‘
should rotate to give part1c1pants a chance to -
1nteract w1th varlous group members L

- There should be one soc1a1 event or, meal asL
a'group to facilitate 1nterpersona1 relatlons

I'4

- Partlclpants should receive more advance 1nfor-
matlon about workshoP content. -

Followxng the flrst two workshOps, the BLK tralners

agrsed to change the order. .of scheduled act1v1t1es .

Yo

on the ba31c trainlng deslgn in order to facllltate.

x

v

the overall WOrkshop goals. It was determlned that

-33-




group bu11d1ng" éarly in. the program. Th:I.S pro-




&

s D.

'7/‘

A

‘tralners for the workshop, and*sen¢\cop1es of the\traln-

'The Reglon selected the Schobl ManagementAInstitute

-~ . . X L

. well organxzed and conducted ' The,tralnxng consultants

RN & S P RN

REGION V CULEURAL AWRRENESS WORKSHOP LANSING LodBN
__——l—-—————p—-———_-——._.—_—_— .

— : . e

_‘TheNRegion V Cultural Awareness Workshopswas'held \

' ~ T ¥ C ’ C
, in_Lansing,‘Michiqan, April 9-10, 1975. BIK's involve-

).
ment in this workshop was very lxmlted, because this

Regxon had already made substanﬁial plans to hold a
workshop prior to award ofbthe BLK contract. The Pro-djﬁ ‘

L] ' ’

Ject D1rector contacted off1c1als in this reglon andl
learned'that since théfr plans had already been made,
they wanted sp contlnue‘rlth the1r own deé%gn, w;qp
llmlted_ass;stance from BIK. - After revieW1ng‘§$e ‘ini-
tial'BLk‘training design,'ReQional officials indicated
that since the ooals;of the degign were similar‘to

. \ R . . o .- L
their own, some aspects could be incorporated. in their
Subsequently, BLK provxded two Mexlcan-Amerlcanv' e

workshop.

ing Deslgn I, as well as selected tra1n1ng materlals.

to'conduct‘the workshop; Sixty-five persons- <y

attended the Regron v Workshop, wh1ch was extremely




.o sefected'bY'the Region were highly specialized and

ekperieneed.l Topics for the workshop discussions‘ o

: .
were: T -
. ~ . . i
W

- Facts Concerning Cultural Differences g

- Affective Communication Through cultural
: Understandlng E v

- Affectxve Recrultment and Intake Procedures
' = Curriculum for Cultural Appreclatlon and Under-‘
standlng o

’ - Identlfylng Raclsm and Sexlsm in Currlculum y

. LA
L8]

'The range. of partxcxpants and consultants ‘was repre- r
sentatlve of the Region, and included personnel in- //_

- volved in ed atxon programs’ for Black, Spanlsh-Sur-

named, Afiefican Indians, and Asian populatlons. Eva1-<

uative repor s 1ndlcated that this workshop was success-

v

‘A positive aspect of the workshop was the award.

6f education credits., Participants}and trainers were:

,
. .
T '
. i N




B

*
able to earn two continuing education éreditéefrom/the

v .
School Management Institute. At the conc1u51on of the J

'workshop, certificates were presented to the pantlci-;'~

pants. These factors provxded 1ncentives for partxci-‘

patlon, and should be con51dered&for future OE. tralnlng

programs.

43
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REGION VI CULTURAL AWARENESS WORKSHOP - SAN ANTONIO
* '1

The Reglon VI Cultural Awareness workshop was

conducted by BIK, May 28 30, 1975, at the EL Tropx-

.cano Hotel in downtown San,Anton;o,lTexas,'aPartlcl-j
pants included AE administrators, counselors, e

= Lo L . . - AN | |
teachers, and other personnel from‘Louisiana, Arkansas;'

Texas, Oklaho;%. and‘NewiMexico. ' The’ group of thirty-

five persons was rac1ally mlxed, agd representatlve
of the—ethnlc.groups found in the Regzon. BLK tra1ners \?

’ +

conducted the workshop accordlng to a revised tra1n1ng'

L .
»

desrgn\i:ecoég Edition Handbook),,whith was initially

developed in response to an expressed need in Reglon
VIII, and foéused on cultural awareness in currlculum
development and materials,

The BLKftrainers were also assisted by regional
resource persons who volunteered to participate on the
program. ‘Dr. Pavlos.guSsos from the~ﬁniversity.of
Texas did a short“presentation;on "Theilmplicatlons of
Culture for Adult Education. " ﬁii.Ned Flanders con-

.ducted“the Interactlon'Analysis”erercise_for cross cul-
turalzcommunication; Four AE staff persons forned
4 |

-38-




o N

. and the facility. While tye.eVaIuation_w#e_ppsitive,~

a panel to dlscuss "The Communlty as a Resource for

Ethnxc Cultural Currlculum Development.*

presentation.' This}activity Was a very positive
e e

learnlng experlence and stlmulated much dlscu351on
i .

about the approprlateness of cultural content in

. @

;nstructlonal_materlals.
Particiﬁantsvwerefasked to evaluate'the'trainingi

experience, including ovérall design, training staff,

‘the-pafticipantslfrequently stated that they could’ww
_have used more time to-absorb the content of the ﬁo:ksyép

'and “Buld have preferred more.small group interaction.

-




Sheraton Alrport Inn 1n Denver, Colorado. Thls

design because it was "too basicj' They felt that'
the cultural awareness tra1n1ng degign for the1r
‘reglon should‘“be more advanced, since there had }
alreadx beeﬁ bubstantlal cross-cultural tra1n1ng in
'the region. . |
It wasgnécessary for}the BLK Traininé Special-

ist to‘spend'several days in Denver with Régional
Staff persons'to'develop an appropriate design.
' After extensive d1scusslon, it was f1nally agreed
that the tra1n1ng de51gn for this workshop would
focus on currlculum development and resource mate="

" rials in the area of cultural awareness. This

second deslgn was also used in Reglon VI prlor to

L the schedullng of the Reglon VIII workshop.
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Participants included~ AE administrators-On

-

'“_ all'levels, ESL - and GED teachers, probatlon
offlcers work1n3'1n adult educatlon, representatlves'

from reglonal migrant programs, and other personnel Lo ;‘fjf
from. COlorado, Wyomlng, Montana, North Dakota, South {-) TR
- .

“ Dakota, and Utah. Partlclpants included Blacks, ;

Whltes,v;merlcan Tndlans, and chlcanos. Experl- .
ent:l.ally, the group 1ncluded a former Peace corps :
volunteer who had worked in the ‘South Seas, and
several persons who had livéd in various countrles

i
around the world.

- ’

A

At the suggestion'of‘the{regional staff, local

_'people.frOm the region were_used in the workshop~as_
resource persons and trainers. Four-local consul-
tants were chosen by the reglonal offlce..ln con- ;
sultatlon w1th BLK.- In1t1ally, there was some appre-
hensxon about work1ng with four new people w1th d1—

s verseiskllls, as there was.llttle opportunlty'for
planning and coordinationli'However, the use of
these consultants enhanced the traininé} the par-

tlclpants were pleased that "local" people were 1n-'

4'7
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cluded in the program.~ Dwight Bllledeaux,.President

of D. Q.t\ﬁlversxty in’ DaVLS. Callfornla (a multl-__.t ;z,

4
cultural Indxan-Chlcano Unlverslty) and a member of ///

N . -
‘the Blackfoot Trlbe, gave the opening presentatlon

on the needs of the Ind1an Ln Reglon VIII..uDale

: Vlgll, a mlgrant program adult educator\and muslclan,
did a presentatlon, us1ng music to demonstrate new ~*"
o _technlques for cross-cnltnral'communlcatlon.: The~l~ |
presentationvwas excelifntmand well.recelVed‘by thé‘
rugroup;‘-His premise was that musicseoral:communica-
tion, body language, and c rerl llstening help |
break down the barrlers both withln ‘and between per-
sons. Maria del R1o Rumba1t1s spoke onfthe use of
the‘community~ s a resource for ethn1c-cultural cur-
'rieuln ldeVelopment. She d1scussed the use of f1eld
trips-as'a?technique, as well as flnding out what ’
the shudents want to learn and what thelr needs are

as opposed to what the 1nstructor wants and needs..
Dr. Alton thlock’led an exerclse in burlding skills

in 1nterpersonal relatlonshlps between teachers and
LSRN ’ Y .

students. He prov1ded an excellent wrap-up ses51on
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for, the works.lioé{ ' Earticip'a“nts’ evaluated_', the
. : * 'A A. ’ ﬂ- ) - " N : ' .
 overall Program as a iSositivg learning experience. -

2
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G. REGION X CULTURAL AWARENEQﬁWORKSHOP - SEATTLE

s

The Reglon X Cultural Awareness WOrkshOp was con- .

-

ducted by BLK, June 24—26, 1975, at the Reglon X offlces
(f
in Seattle, Washington. Twenty-nlne part1c1pants attend-

‘

' ed, Includlng AE admlnxstrators, counselors,»teachers,

IR

and other personnel from Washlngton, Oregon, Idaho, and .
Alaska.. ‘There were several chlcanOS present and one‘7
'<Fili§ino.x,7The.maJorLty of'partlcipants'were white.'
fhiseuas 1arge1y'due_tohthe fact there'there are;a
:hlimited‘number of‘non-white regidents in the Region X |
. area, with the exception of the NatlvevAmericans and
, Eskimos in Alaska. ‘These ninorities, however, are not
employed as AE personnel at the professional level,
Initially, there were serious problemsvin schedui-g

ing this workshop. ‘After the first planning meeting'with /

-

,tie Project Director, the'regional staff indicated that

they d1d not need cultural awarensss training, because

it had already been.prov1ded through several local pro-
'}grams. A review 1nd1cated that the tota} reg;on had’not

heennexposed to most of these prograﬁs.‘vAfter recommenda-

~tions to support the training project were received from

the»OE Project Officer'in‘Washington, Region xtagreed-tof




discuss the two training designs that had been .

| developed with the regional staff to determine which‘metu"

“the region's:needs. The regionalhstaff\deeided on:
Training Design I, the basic de;ign for éﬁltural‘awaree
ness training in‘;eneralt. They needed nuch assurance
that it was not to be a "sen51t1v1ty tra1n1ng se551en"-
where people s feelings m1ght be hurt or: probed too‘
deeply° ) a3 | a
The program was nddified‘to include enegregional
resourde person, hho did a presentatien on developing'

AE mater1als using nat1ve Amerlcan and Esklmo aides,'
and the traéltlonal tales of the e1der1y in ‘the area.
This was one. of the most 1nterest1ng and we11'rece1ved'
seseions, and,indicated that regional reeource'persons',
wonld have been an asset to the tra1n1ng workshop, but-

' time d1d not allow for tEV§ type of p1ann1ng. In fact,
the regional staff had not conflrmed the attendance of ‘-

workshop part1c1pants unt11 the first day of the work-

Shop' ‘ . 15 - 8

.Although.Regien'x administratbrs eelected Training
De51gn I, it was not as well suited to the needs of the .
part1c1pants as the rev1sed "currlculum" model would have

751
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. . ' . o . v ‘
been. In the evaluatioh)'particip}nts indicated that -

the mater1a1 was 1nterest1ng but’ too elementary for them,
.and’ they needed help w1th currlculum plannlng and develop—'a
;ng and locatlng materlals about m1nor1ty grouQs. It;wasa

suggested that the Offlce of. Educatlon glve speclal atten-‘

.5?Pn to thxs area because»thelr needs are so great as: a |

,

',xesuI& of geographlc 1solat10n and the cultural dlver51

that exists among the few m1nor1t1es located in the reg-

".

P




' VI, FOLLOWUP ACTIVITIES ¢

S
o ‘ N

R

7t
ProJect ‘was deslgnated as a followup perlod. It was

o

ant1c1pated that dur1ng this per1od, the RegLons would

beg1n to- 1mplement the1r own tra1n1ng workshops. BLK

‘was E;epared to provide technrcal.asslstance to the re& o

\\

g1ons upon re&EEBt, to conguct initial. workshops and

developed a check11st to a1d th:*reglons to assess the1r

o,

W

| speclal needs in’ requestlng techn1cal asslstance.. Due

lto budget cuts and the consequent1a1 program changes and

]

cut backs, etc.'durlng the perlod asslgned for follow-ip

ass:.stance, the Reglons did not schedule. Cultural Aware-v :

ness Workshops. Therefore, there was. no need to requESt'

»

‘techn1cal a831stance from the BLK sta Ef, Reglonal staff

had earller,expressed an 1nterest in cont1nu1ng the work-

ShOps, and had requested ass1stance from ‘BLK. in 1dent1fy-,

1ng workshop part1c1pants who m1ght serve as tra1ners 1n

the future for reglonal tra1n1ng act1V1t1es..c
Subsequent contact‘W1th reglonal personnel would

1nd1cate that staff was unable to follow through thh

formal. tra1n1ng act1V1t1es because of the uncertalnty

o«

of#fzgds and staff fOr staff development off1ces and

- ~

",.actLV1t}es-in the-office ofvEducation.-
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F A.As a result of the fact that regional WOrkshops f 4

Jere not planned to utlllze the techn1cal a591stance of _;'3-‘

)

the BLK staff, the newsletter that was planned as - a
. a ’ ’ ' :
_,=supplement to personal technlcal assxstance, became an

alternat1ve to technlcal as51stance. The newsletter,
x .! .
7t1tled NEWSBRIEF has” been developed as ‘much as posszble

to meet the needs of reglonal personnel ‘as . sfated on the E
64, .

;3check11st for techn1ca1 asslstance and’ on 1nformatlon"7

7ga1ned through the workshops and cont1nu1ng contacts with

reglonal personnel . The newsletter provldes followup

I —

'1nformat10n On issues that were presented 1n the tra1n-
"
5 -

1ng workshops, and also prov1des new 1nformat10n'%hat
. is relevant to tra1n1ng and ethnic-cultural understand-
1ng., Readers of the newsletter have also bZen encouraged

to furnlsh art1cles on the1r act1v1t1es in the area of

cultural awareness. It is hoped that the newsletter w%ll

. be used -as’ a resource for cultural awareness tra1n1ng,

4] v

'even if it must be plannedﬁgn an 1nformal:%as1s for small
groups byhlndlvlduals who are commltted to the concepts
and phllosophles that they’were exposed to during the
reglonai Cultural Awareness Workshops. Majér toplcs

that have been presented 1n the newsletter 1ncludeﬂ -

}'.' o . -ne_ .

v




‘ Trainér.Attitudes

_Ethnic Cultural,Holidays

' Tr;{ning Terms

v

Cdble TV Offers Leisuf@-Time Learning

The Role of the Trainer

. : : \
Mult1cu1tura1 Reading ‘ ‘(

”

'Tralnlng Style- A critical Varlable \ o

. A\

Crlterla for Evaluatlng Ethnic Bias in
Teacﬁlng Materlals

The Tra1n1ng‘Potent1a1 of Tele-Communlca-
ytlons in Cross-Cultural cammunlcatlons

1 ._ \ . . _’.
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VII. concwsxons AND RECOMMENDATIONS ' .

v R
.- Overall, the tra1n1ng objectﬂyes were accomplished x

’ in th//;;I:ural Awarenegs Workshops. For the majority : '¢
.of the partlcxpants, the tralnlng experience appears to |
have been a positive learning experlence. Evaluations®
" and éubsegdent.feedback have}indicated that‘partieipantS'%

are generally-accepting of'thellinkage between cultural-
. . ) w, A’_ ‘ .. ‘ ly '“

awareness, sensitivity, and é¢ross-cultural communication
‘// _ . and the motivation and.gerformance of the culturally.

- ;(; different adnlt.student} AE personnel who attended were

‘\.

able to get a better understandlng of cultural and ethn1c
il

dlfferences, and have indicated that the trainlng and~y\‘“
materxals will beneflt their programs. Those .who desired

" more sgeclfqu}nformation o a particular ethnic group,
have enﬁressed‘an increased understanding of culturald

j . differenees in general as it relates to adult education.

|

. : _ \ . .
~\\ They have en motivated to pursue on their own, the
11terature a d resources in thelr commun1t1es that W111

heighten thelr\hnowledge and understandlng of the spec1-
| Vs f1c culture\and ;dfestyle of ;helr adult students. In.

'-fact.L 1nteractlon between part1c1pants dur1ng the work:;/
-, .
-_shops seems to have played a major role i helplng them
3 'ﬁf
to learn how to use th ir own communltles as

~

resource

- . '/ . - . . ‘ A )
Q B . : . 5 6 _ -




‘They'hadhthe opportunitp to share thoughts and exchange
iprogram ideas. Veryfpositive interpersbnaﬁ and profes-
sional relationships were generated between participants,»“
who made plans toonntinue an informal communication
network after they returned home. . 5
In each of the. workshops, there have been signi-

ficant numbers of participants who have Enéicated some '
skepticism ahout theiriability to follow-through.in the

role of a trainer in their own'proérams. Most of these
concerns were -effactively dealt w1th by 1nform1ng them !

that a training Jhandbook W1th detailed instructions .

would be available to them as well as BLK staff con~-
sultants in the initial stages of regional training.
UnfortunaEely, the regional training has.not gotten off
-the ground and consultation services have not been requested,
but the training handbook for Design I and Design II has been
sent to all participants and a monthly newsletter focusing on
cultural awareness and training has been initiﬁted; It
- is anticipated'that even if formal training sessions are

not planned, for whatever reasons: AE staff who paatici-

pated 1n the Cultural Awareness Workshops will use

their training experience, resource.materials, training

_sf_
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"handbook, and newsletter to influence positlve attitudes.
in thair program staff toward cultural.awareness as a
| motivating force in adult eddcation.
. The ma;or reéommendations to theeOfficé of Educa-
tion is-that‘anpp0rt for etaffedevelopment in the‘orea_
of cultural awareness shon}d‘be continued if(and.when ‘f' L
funds become\availabie that may be used for thiegpurr ; _
| poeelt The .BIR training experienigghas cléariy indicated o
that a serions gap exists.in this area for aduit‘educaé
tiOnkpersonnel.' Although the Cu;tura} Awareness Work- |
shops represent a beginning effort to close thengap,
much more needs to be done in relation toofoilow-up
’//activities. Follow-up activities and ongoing program-
.ming in the area of cultural awareness are partiéularly
s important for adult education staff because of»tne fact
that a.majority of personnel\are employed on a part-.

, time basis and they also represent a high turnover

éroup.

In v1ew of the fact that the 11terature and the
trainlng experlence support a very strong link between
cross-cultural seﬂ.&t1v1ty and program effectlveness;

it is further recommended:

v

*-52-
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-— that the states be encouraged to support follow-
' up training in the area of cultural awareness
for adult education personnel;

-- that significant cultural_awareness content be
included as a basic part of the orientation
for all new adult education personnel;

-- that resourcés be provided to assist the states
’ to provide individual consultation to adult .
education programs re: specific ethnic groups,'
utilization of community resources, and identi-
fication of appropriate instructional materials;

‘== that state offices establish a system for
evaluating and monitoring the cross-cultural : C
* element in individual adult education programs. {

-y

. s
)
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